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Sue Hyatt played an instrumental role in establishing and launching Canada’s EHR. In 2001, Canada
Health Infoway Inc. was set up by the Government of Canada as an independent company collaborating
with federal, provincial and territorial governments to accelerate and facilitate the implementation of
EHRs. Ms. Hyatt was the company’s first Vice President of Portfolio Programs and General Manager, its
first Vice President of Partnerships and Alliances, as well as Interim President and CEO.

In thirty years of practice, Ms. Hyatt has held senior executive positions in both public and private sector
organizations. As a corporate strategist and “trusted advisor” to governments and global technology
companies, clients value her advice in three primary areas including; developing pragmatic strategies
and delivering results in complex environments, positioning her clients for growth in emerging markets,
and building and motivating high performance teams.

Ms. Hyatt has a global education. In 2004, she completed the Harvard Law School/ MIT Program on
Negotiations for Senior Executives. She holds a Masters in Business Administration with a specialty in
International Business from Griffith University in Australia. She also holds a Bachelor of Science degree
in Physical Therapy specializing in critical care/trauma from the University of Toronto and taught in the
Faculty of Medicine for a number of years.



